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Foreword

Being able to get into a temple is a basic expectation of everyone within the Buddhist
community. Temples provide Buddhist teachings and are the places for rituals and
important life events including ceremonies for the deceased. They act as community
centres and they enable connectedness within the Buddhist community. They provide
access to teachers and the spaces themselves are thought to retain the blessings of the
events they host.

As a result of meeting Andy Calder during my membership of the Victorian State
Government’s Multifaith Advisory Group | was invited to join the Reference Group of the
Multifaith Disability Project. Andy is the Disability Inclusion Officer of the Victorian Uniting
Church and was the senior researcher for the report, To Belong | Need to be Missed,
published in 2010. Membership of this group raised my awareness of the poor facilities
made available to people with disabilities in the Buddhist community. | did a spot check
of ten temples in Springvale and found accessibility to be patchy. While steps were
everywhere, there was also an expectation that people in wheelchairs would be assisted
if they turned up. This seemed an ad hoc approach, and people with disabilities advised
me that the lack of facilities meant that they frequently missed out on going to temples and
centres.

Having organised Buddhist events in Melbourne for more than ten years | became aware
that the needs of disabled people were not being considered. Clearly, what was needed
was a policy and a disability audit in the languages of the temples. | worked with Jocelyn
Hughes to draft this Statement of Intention and adapted a pre-existing audit. Rani Hughes
also provided input. The Statement of Intention was adopted as policy by the Federation
of Australian Buddhist Councils (FABC) and by the Buddhist Council of Victoria (BCV) in
2010. This document contains translations into six languages - the most commonly used
by the Buddhist community in Victoria - being Chinese, Khmer, Lao, Sinhalese, Thai and
Vietnamese. It is being distributed to all Buddhist temples and centres in Victoria and the
translations will be made available to the FABC for national distribution. Our thanks to the
Victorian Multicultural Commission for their funding of the translations and the publication.

This is intended as a first step in the process of improving facilities and it is understood
that each temple must use its own initiative to implement accessibility. Physical
accessibility will enable participation by people with walking aids, wheelchairs and parents
with prams. Many of our most devout members are older and therefore most likely to have
mobility problems. We also have a responsibility towards people with disabilities - inclusion
and non-discrimination underpin human rights and equal opportunity legislation. Disabled
people miss out if efforts are not made to allow them to enter temples, and the wider
Buddhist community is also diminished by their absence.

May all beings benefit.

Dr Diana Cousens
Former Vice-Chair Buddhist Council of Victoria
Former Committee Member Federation of Australian Buddhist Councils



Federation of Australian Buddhist Councils
Statement of Intention

Provision of Disability Access

To Places of Worship for the Buddhist Community

The Federation of Australian Buddhist Councils seeks to promote disabled access to places of
worship for the Buddhist community. While the Federation recognises that there is a broad spectrum
of disabilities in the community, the purpose of this Statement of Intention is solely concerned with
physical access. The Federation is putting forward this Statement so as to give assistance to

state Councils. It is hoped that the state Councils will circulate the Statement amongst member
temples, actively participate in raising awareness of disability issues, encourage the distribution and
completion of the Disability Audit and provide guidance in making temples physically accessible.

Our Community

Our Buddhist community is comprised of people of all ages and capacities. Temples often perform
many functions and not only teach Dharma and conduct important rituals, but also act as community
centres. Where there are stairs leading into teaching halls or inaccessible toilets many in the
Buddhist community will experience a disadvantage. These include parents with prams and people
with mobility problems including walking sticks, walking frames and wheel chairs. Disability can
affect young people and is extremely common in older people. While it is acknowledged that temple
members will assist individuals who come to temples in any way they can, it has been noted that
disabled people may choose to stay at home rather than present at a temple and be seen as a
problem. As a result there are many Buddhists in the community who are missing out on attending
temples.

Awareness

The Federation would like to promote awareness of the need for access to temples and centres by
disabled people across the Buddhist community. At present temples and centres commonly only
have disabled access where buildings are large and new. Smaller centres and older temples may
have stairs leading into teaching halls and inaccessible toilets. It is proposed that this Statement

of Intention is circulated to all temple abbots and temple committees so that each organisation

can begin a discussion about how they can improve disabled access to their facilities. Sometimes
Buddhist organisations hire rooms and halls for special functions. The Federation would like Buddhist
organisations to make every effort to hire rooms and halls that are accessible to disabled people.
The Federation will encourage senior members of Buddhist communities, such as abbots, to act as
mentors and champions and actively promote inclusiveness.

A Disability Audit

The Federation recommends to all Buddhist centres and temples that they complete a ‘Disability
Audit’ of their premises so as to identify which parts of their premises are accessible. Temple
committees can then consider what they may be able to do to increase disability access.

See Appendix 1.



Responsibility

It is proposed that every Buddhist organisation delegates the role of ‘Disability Liaison Officer’ to a
suitable member of the organisation. The Disability Liaison Officer’s name and contact details should
be published on the temple’s website. The Disability Liaison Officer will:

. Act as a contact point for all queries regarding disability access

. Provide information including information for the temple website

. Greet disabled people who come to the temple or delegate the task to another person

. Be given appropriate resources to support disabled peoples’ access

. Take responsibility for monitoring issues related to disability access and bring those issues to

the attention of the temple committee.

Physical Infrastructure

The Federation strongly recommends that wherever possible, temples and centres provide ramps,
lifts and re-design toilets to enable disabled access. It is also noted that while many halls are
accessible, frequently meeting rooms and kitchens are not accessible and the inaccessibility of
these places may preclude disabled members from participating in wider temple activities such as
membership of the temple committee. It is hoped that temples will consider the information provided
by the Disability Audit and seek ways to include disabled people in all temple activities.

Communication
The Federation will establish a web page as a part of the FABC website with:

. Information for temples on disability access and the needs of disabled people including the
Disability Audit document

. Information for disabled people which identifies which temples have what facilities

. Resources such as handouts and computer logos which temples can use to identify the

presence of 1) Accessible halls 2) Accessible toilets and 3) Accessible meeting rooms.
The Federation will encourage all member temples to use the appropriate logos on their
websites so that disabled people can easily identify which temples are accessible.

. A designated Disability Liaison Officer who will be a member of the FABC committee and who
will take responsibility for handling enquiries and the provision of information.

The Federation and state Councils will identify speakers with disability expertise to be invited to
forums to share experiences, provide advice and address concerns regarding disability issues.

Training and Linkages

The Federation and state Councils will identify appropriate training from independent providers
including governments and NGOs which temple members, committees and FABC members can
attend so as to improve their skills and capacity to support disabled peoples’ engagement with
Buddhist temples and centres.

Distance Education

The Federation recommends to Buddhist temples and centres that they develop educational
resources that can be delivered via distance education for those who have difficulty in visiting
temples. This will be of assistance to a broad spectrum of temple members including disabled people,
people without transport, mothers who are at home with small children and people living in isolated
parts of Australia.



APPENDIX 1 - DISABILITY AUDIT
For temples to complete - tick the Yes or No box

Iltem Yes | No
1. People can be dropped off and picked up from the temple, close

to the entrance to the temple?

2. There is a clear path to the temple, which is well maintained, free
of hazards and lit at night?

3. There are designated accessible car spaces located close to the

entrance of the temple?

4. Designated car spaces are marked with the international access

symbol?

5. Designated car spaces are only used by people with a disability?

6. The temple grounds and buildings are wheelchair accessible?

7. The main entrance, or the accessible entrance, is obvious and/or
clearly signposted, using a combination of symbols, words and
Braille?

8. Is there a sound system/hearing loop etc in the temple? Not just
for festival days, but for every day use”?

9. Hand rails are provided on all ramps and stairs and warning
tactile indicator strips are installed next to them?

10. Ramps and stairs are well lit at night?

11. Ramps are built according to the Building Code of Australia, i.e.
not too steep (not more than 1:14) ?

12. Stairs and steps are slip resistant and edges are clearly
identified?

13. Doorways are a minimum of 850mm in width and open towards
the exit, with door handles no higher than 1m above the ground?
14. Entrances are free of hazards that block pathways (such as
shoes, bikes, school bags, brochure stands, pot plants)?

15. Floor surfaces are even and slip resistant?

16. Door handles, door bells, brochures and promotional material
are within easy reach for wheelchair users?
17. There are designated accessible toilets available?

18. Accessible toilets have a grab rail next to the toilet and there is
enough room for a person to manoeuvre themselves from the
wheelchair to the toilet? Taps and handrails are within reach of
wheelchair users?

19. Signs indicate all important features such as exits, the reception
and toilet and are identified by symbols, words and in Braille?

20. Transport arrangements for disabled people who have difficulty
in coming to the temple are in place?

21. Promotional flyers and website states what disability services
are available?

22. Staff and volunteers are trained in basic disability awareness?

23. There is a referral list of disability services for disabled people?

24. There is a partnership with disability services in place to make
your temple accessible?

25. People with disabilities are involved in decision making, such as
having input in how services are run, being involved in informal
consultations, or on the management committee?

Thank you for completing this survey. It is advised that the completed survey is tabled at the Management
Committee meeting of your temple and consideration given to ways to make your temple more accessible.
You can ask your local Council to send an occupational therapist to visit your temple and do a free safety check.
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RBE0RMmD) 6O 66 EBOHR
GRG SEIGDG
ODRD HENBD BE B BCE PDND BBED eiedo

CRIER ONOD BEIBK GO GCH) PV 06D MIEH0D GHOE TOD ABCHEME CDICH &)
EO00ENG COGD GO. D HE HOR MORED OO Gid O GOCORNE HEMET) R gm0,
000 GEME HEIGNCH BE GOTW CHIND DO OHEDO IEHD BEACHR. HOCOERNE 60D DGR
FEOm DOHOEH RO 36D DERD BEHIO TO BHEE. HHD 6E) DEM GO SINGNE EIOISH BB GO
CREH0H) GNGE, POOEDE BEDEC MDD DODMNE HOCOE @ 6FED HEHMKDDRE
oo demas (Disability Audit) 6de) ®i000 &6 6050 HOPD eROERE mOH GIGE |

BRIEE DR MGD G060 HREHD tIEHDD BIOCMBOEH BOGME) GIIRE PRIGNCOINET), 008 RICR.

GoO GO

G0 ODILR HEND 630 DHEDD 636 6D ADMORY G FEEOD BRNDDGE. DOV YAHDD 638 DICOHD DD
GRORGER HRNHD CAND BHEE DEB 6MICED INOGED 90 DOY) RO GO0 ©B) &) DRBGOIM CREE OGH)
DO7) EIOD. QeI BIE) BERD Guoe B0 ©& 6B¢ gid DD 66 qIRdRd GonE DIRDE HoRDHDD CRICH
BEHED GENCHRD GHO GONRGEGD RDD QB TOD BLeD. Ecil MO 68D CCOBE, 100, GIEtD MY
6® 60X, B0 GIRE BoORD) JGM Gid cCOG B0 GIned GO. RIDDRD DKM go Gl ghGHN HRYD O
oo a0®) GEOC 6O DRMY) EL0. SHHERD SIBGMN HEARGHO OMEOE IDTHES) DVWO HID IO
OGN om0 oD OO BRKY) EWDE, DD CEDG SHEERD @D HOCOGD DDD BHDDEND &N
B0 6HCO0 B F0D OR) CroHmIB Bom OB 6% 6EE i, 6OE SHORMM CRE OWEE DRD CENIDGHM

ORICHED CRICENDEE CRIED HHD O &OH.

et o))

ORIER 5B B0) Bom BHRD RGN CHEROE COED OnEED HEH) G GOGEMDG BERCD CINDHDO
06RE HORD 6BEDRMNG MOIMODD BO. CIMD EHEIMNBOME MR 66 ORBGDD DR GRIRD DOD
BEEH0 GLHCH) 600 CENONGEE DEIR BE GED MO B0, DI ORBEIND 6& B0 HTHEEDER YOO
®EIPERD GO0 58 COEHE G0N BOERD CIN0 DIBHEE 50 M. O O PEDHNEO DO AL BOGD
BEEMD O TGN DR B GOCO BERRCH MHDDMD GIOBRD B D) BB 60D GBI HMIGNR BHE
BRIBE PEHROTT 636 GHEE MOD BE) G0 6RC) BHIORD 6EITR) B0 RICD. HOBHO GOBMDE GRICH
0D DOGE CHED BEH MO0 65 GIE) HREO OB, VDD CRILH GOMNED D OGO BHEDD

gL o0 BB BE) HEEO AIBRD BID 10 CHNBERDO ®F) GIHE COCORNE oo DGR, PGB
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FABC dm) smnemes

%) GRICH BENCD OBBR BRTDGED PVDERN0E FIRHEHMOE BHED HOOIMNE HOD CREE, 6V @)

DeEIECEEHDED BB 60T HHDD 6RE B HOM CREE BOCORMNG TO GHER.

MmO DRMDG

B0 §O6H HDO 606 DR BOED OHEHO HERC (5 HEMENFD BHE DOV HOCHEH PRD DOMDGD
EOGm O 6RE GOCOERNE O CRICH DRBSNHNEROD BB CHEEMOD HHCEH DG, 08 66 PODD
o0 onEED BIE) THE HO0D DHOHD BER BHECH HOHTC (B BHEE MO 66) DERD HEM AEDO DD
o7) G,

CEGROG 1 DRH®.

RO

610 ORICR BDMDEHO B GoDMNOH GEE EHVTDOGEE), ‘PND BOCH) HERMO NOGEIOE BEAEN
GRDEEETNEHCN 6RE 6OGR 6EIER) HOK) @I, INNWD BOCH) HEOGEICE) DO 635 GIOGD BEID0 HHECE
000 GRDGR JMBHED DR GRR.
D BOCH) HREOM:

s PV B0 COVHD BHRD DIGD MO HHM) GLOND REBEED 0EE MOGE) HOR

* IR 6OR) GRDGR CaNORCL GIRE GoMEmD OMOTOIE, BOER

*  OHEED SRR PDDERD BEOS, MLDeED OB MOGE COND CGCHEHD BOAE

s PUDHENO BOED OREDD tNERBDD Comd By BHE GOE BRO ER) B

s PN BOHD B GOVHD HEHD GLEBNE HOCO 66 O HH SHEE MIOD BIENCO GOMNEO TS

HO6D OB OGS,

CE5D GODE

& &0 DODD CHEE 66 ORBAO BB A0 0® (ramp) &6® 6EXNL BEEN 0RED DD SO B
B 0EE DIBHE GR BIRED MO 6RED GOCRENE TR 6RE HOGEE B0 B0. AR GIE) DERD NI
TR0 Gi, 66E) DO OBED M0 66 HEB ORD BHED CHKDD CANDD DD COH CENE Gim. COD BN
RO BOED OMED oD 50 HDIND IVTHGE BB ONEE SN0 GO IOTDDHOE ER) MiBO OB
5OR OMNEE DB DO, DRD BRENE B0 AEIDDD 685, D6 HID. CSHEE D& EAVD DEIAE OB
EBOGE GANCHOL BIEHERD 6B BHED &HEER DR OGO, DR NN CLOMOR HREMBDDE RR) A

€ HENOG RBPD DOGH) 0B) GG GoLE®) 6.
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EOHOCHE
DR 6ORR 6m 6B®em (Federation of Australian Buddhist Councils) 6e®
GoD6M GO CEE BHD BEHS 6F qryED 68D gHdrD 6BPeHNe BB 6O oY) qio:
°  PADOEHOO FOGIM) B8 VD DHIND) CRDNGE, FINED DN BOGD BEICD GHHE BECH)
ML
s DD R OR HRO BHEHHD GIIC GHM CLH0OR PIDDE BECH) 6O
*  50R OO 1) BO&D taRmd G ME 2) BOD teamd aid DB, 66 3) BDad cnend aid
OlEBBD B0 HEHDICO BHE DD HR Bl GO B 6 SOMD @O5H. PVDDENO BOGO
BEEED Gid ONEE OHEGOD HCMED B B B0C COHD @SN DO 6B GHd BE MDD BN 6EE
£OCRENE BEED 6HOIBH OBEE CHBE, OB G,
e BoBD coeREEED &® 6mORCL BISHCR OEEE Gy @D , FABC @dm 6660 &eBnens o,

»0 HE PAIND BOCD) HEDIOCEHD.

GoCIE0 6RO MR, COOCH TO 66 PDEDE BERC HIOR B MDD HO0 B8 HOCOERHE 66

OBD 66) DD GG HIF) COCEEMD G5 HODES HEMERD DM 063E DRD IO ) L.

SRAO 56 BNED

PO HEHERMD) COILH HNEE B8 ARBBND gu0 FIHEMOODA) BAECHDD E5mO HOBD GOGS DEERD) 6O
HDND ey DOD BEH) OBEE EHANFHmEN, oD 66 638 FABC 6oB8menmd 666 B &l 060 636
OB GO EIDD FLE GO SHADODD) D& BOME) CRY COD B DR GRCORMNM B

DD 636D DR HCMEY) RICD.

060 GrEcan

BEER ORD HIPBRD GOREDO Gid GO BEH COBD GRRENE OB LR BB GRHON B BORDD
DO 6RE COIEH BHEE BB ORBFDD BRD GBCDEMNG HOGEH DGR, INND SEEHRMS), HOIHN BHEMO M)
go, DI 6D HOO HOCE Fom OB, 636 REBCHREED HCHE) C6O0CH DR TN %) AR MORHD

OREE EIVITRENO 6OG E5N0 B G,
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COEHOR 1 - PN DOMPHG
006 BB 680G S0 BRER - @D 6n) e caDd Ca) DB

RO

@0

DN

1. 5966 6E)00D EKDD BEHREM GHIMD AISEBDD 636 GEIOTD @EMD Hod)
®RED BEDNC?

2. 5PER0 BHPD HODD, CEIED D), DOM B, , GRS OB, OIHEO
FIORIDOD) DOM @C O BHEREC?

3. OWEOE 60090 FEINND DO HE, COBVD BHE DIBD MDD QB 6OH BO
oo ?

4. 50 DR DB MDD QB GHOONDD BICHDOMS BRPIY DO HEREC?

5. 50 B 55D MODSCO Qf HVDDED GCH) SOND 6O HO HGRC?

6. PEE BHOG 6B GENAMBER DR 60X 60 DX BP0 &EdaE?

7. 5 60090, O66 MDD BN 600D GHICO GHOMH 66 GLa)C, 636)/0m)
60002, O 636 ROOE E00MEEFNED) OGIE) IHICED OB BEMI) DO HEDEC?

8.50¢c Boneanz)/ GO HERED NI CHE TH OE BN 6N, EEONE)
DR BICE) OWEOER HEDC?

9. BHRD YD O BB 5B 6OE HCH) FHDIDDE DCRC ; D) RN BBOGE CHGD
8c (tactile indicator strips) 68a0 gwe?

10. @80 06 66 6B 6og MPHEO GBI RO DO HERE, ?

11. 280 06 A660RME omAMEE eogaxd (Building Code of Australia)
gOnEd HoD) HeAE (0D :991:140 o) gac) ?

12. 50e0 66 o) 65¢ 66002 DEme) g, &0 HIBICED B DO HERC?

13. 66)00 o0 BEeM DRG0 850m BER B gm0, &) BOBED TEHOD Bm B
g0, 6E)0 MRER 6NGEIEOD 801 @D D& B g8C7?

14. o00men 06 guon MDD B GaNOE (DB, NOE, ENR VLA, ST
OB, 6D BI@ GOIER)?

15. 20 9550 6oOE 66 e 6ande?

16. 660 ®aE, 600 By, oho 66 SO R, 60)C &Y NP HOBDHO
ORRGEEN @0 DX &I B0C BRE HoEC?

17. 000 6BCE) CONDE, DOHERD oG DIBHE HeDE?

18. 38800 cne DIBHE DR GEE) ®IHCD g Bom GLac ; 60X 8060 BO MO

DBBHEED MO (OO Gid oM @B HERE ? BB 66 GOTD GO, 6O 57 HODD
DODHHO BHECON @ DO B GO BEE) HoDE, ?
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Lién Poan Hji Pdng Phit Tir Uc Chau

Ban Twong Trinh Y Pinh

Viéc Cung Cip Sv Tiép Can ciia Nguoi Khuyét Tat
V61 nhimg Noi Tho Phugng cho Cong Pong Phat Tir

Lién Poan Hoi Pong Phat Tir Uc Chau (Federation of Australian Buddhist Councils) muu cau
quang bd viéc tiép can cua ngudi khuyét tat v6i nhitng noi thd phuong cho cong dong Phat ti.
Trong khi Lién Poan cong nhan rang ¢6 mot pham vi rong 16n vé tinh trang khuyét tat trong
cong dong, muc dich ctia ban tuong trinh y dinh nay chi quan tam téi van dé tiép can thé lyc.
Lién Poan dwa ra Ban Tuong Trinh nay dé tro gitip cho cdc Hoi Dong tiéu bang. Ching tdi hy
vong rang cic Hoi Pong tiéu bang s& truyén bd Ban Tudng Trinh nay trong céc chiia thanh
vién, tich cyc tham gia vao viéc nang cao sy nhan thirc vé céc van dé cua nguoi khuyét tat,
khuyén khich viéc phan phéi va hoan tét thi tuc Kiém Tra Van Dé Nguoi Khuyét Tat
(Disability Audit) va dwa ra sy huéng dan dé khién cho cdc chiia d& dang t&i lui hon cho moi

nguoi.

Cong Pong ciia Chiing Ta

Cong ddng Phat Tir cua chiing ta bao gdm nhitng ngudi thudc moi ltra tudi va kha ning. Cac
chiia thuong thyc hién nhiéu chirc nang va khong nhiitng chi giang day Phat Phdp (Dharma) va
tién hanh cédc nghi thirc quan trong ma con hanh dong nhu cic trung tim ctia cong dong. O
nhiing noi ¢6 ciu thang dan vao cac hoi trudong thuyét giang hodc cic nha vé sinh khong thé ra
vao duoc, nhiéu ngudi trong cong dong Phat tir s& gap bt lgi. S6 nguoi nay bao gdm nhiing
cha me c6 xe ddy em bé va nhirng ngudi gip khé khan trong viée di chuyén, gdm ca nhirng
ngudi chéng nang, st dung khung di bo va xe 1an. Tinh trang khuyét tit c6 thé anh huong t6i
nhitng nguoi tré va vo cling phd bién ¢ nhitng ngudi cao nién. Trong khi moi ngudi déu cong
nhan rang cic thanh vién & chiia déu sé tro gitip nhitng ngudi di chila bang moi cdch ¢6 thé
duoc, ching t6i nhan thiy rang ngudi khuyét tat c6 thé chon ¢ nha thay vi di t6i chiia dé bi xem
nhu 12 nhitng khé khén tro ngai. Két qua 1a ¢6 nhiéu Phat tir trong cong dong phai bo qua viée

di chua.

Sw nhan thire

Lién Poan mudn quang bd su nhan thirc vé nhu cau tiép can véi chiia va céc trung tim cla
nguoi khuyét tat trong khip cong dong Phat tir. Hién tai cdc chila va trung tdm thudng chi ¢6
chd ra vao cho nguoi khuyét tat néu d6 1a cdc tda nha 16n va moi. Céc trung tdm nho va céc

chuia cti c6 thé c6 cau thang dan vao cac hoi truong thuyét giang va cdc nha v¢ sinh khong thé
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TUONG TRINH VE NGU'O'l KHUYET TAT CUA FABC

ra vao dugc. Ching t6i dé nghi 12 Ban Tuong Trinh Y Pinh nay duoc truyén bd téi tt ca cdc
try tri va Gy ban nha chiia dé mdi t6 chirc ¢6 thé bit ddu mot cudc thao luan vé cich thirc ho c6
thé cai thién viéc t&i lui trung tAm ciia ngudi khuyét tat. Lién Poan mudn céc t6 chirc Phat tir
nd luyc hét minh dé thué mudn cdc phong bc va hoi truong dé dang ra vao cho ngudi khuyét tat.
Lién Poan s& khuyén khich cdc thanh vién thAm nién cta cdc cong dong Phat tir — chiang han
nhu cdc try tri — hanh déng nhu nhitng ¢d van va quan quan dong thoi tich cuc quang ba tinh

than moi nguoi déu dugce luu tam.

Kiém Tra Van Pé Nguoi Khuyét Tat

Lién Poan dé nghi voi tit ca cdc trung tim Phat tir va chiia 13 ho nén hoan tit mot cudc ‘kiém
tra van dé ngudi khuyét tat’ tai co sé ctia minh dé xdc dinh xem phan nao trong co sé niy c6
thé t6i lui dugc. Sau d6 céc iy ban nha chila ¢6 thé cin nhic xem ho ¢6 thé 1am didu gi dé gia
tang kha ning t&i lui cho ngudi khuyét tat.

Xem Phu Luc 1.

Trach Nhiém
Chiing t6i dé nghi rang mdi to chirc Phét ttr nén uy thac vai trd ‘Nhan Vién Lién Lac Nguoi
Khuyét Tat’ cho mot thanh vién thich hop cta t chirc. Tén ho va céc chi tiét lién lac cia Nhan
Vién Lién Lac Nguoi Khuyét Tt nén dugc dang trén trang mang ciia chila. Nhan Vién Lién
Lac Nguoi Khuyét Tat nay sé:
e Doéng vai tro 12 diém lién lac ddi véi tat ca nhitng thic mac vé van dé tiép can ciia ngudi
khuyét tat
e Cung cap thong tin, bao gdm céc thong tin cho trang mang cua chiia
e Chao hoi nhitng nguoi khuyét tat ghé dén chita hoic giao phé nhiém vy nay cho mot
nguoi khac
e Duoc cung Cép céc tu li¢u thich hop dé hd tro cho viéc tiép can cua nguoi khuyét tat
e Chiu trach nhiém theo d5i nhitng van dé lién quan dén viéc tiép can ctia ngudi khuyét

tat va dua cic van dé nay 1€n uy ban nha chuia dé giai quyét.

Ha Ting Co Sé Cu Thé
Lién Poan manh mé& dé nghi 1a bat ky khi nao c¢6 thé duoc, cdc chiia va trung tim nén cung cp
céc by dbc, thang mdy va nha vé sinh duoc tdi thiét ké dé tro gidp cho viéc tiép can ctia nguoi

khuyét tat. Chiing t6i ciing Iuu ¥ rang trong khi nhiéu hoi truong c6 thé dé dang t6i lui duoc,
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cac phong hop va nha bép thuong xuyén khong thé t&i lui duge va viée khong thé téi lui nhitng
noi nay c6 thé can trg cdc thanh vién khuyét tat tham gia vao nhitng sinh hoat cia chiia chiang
han nhu trg thanh thanh vién ctia iy ban nha chiia. Chiing toi hy vong rang céc chila s& luu tim
t6i nhitng thong tin thu thap duoc tir viée kiém tra van dé nguoi khuyét tat va tim kiém nhiing

cdch thirc dé 161 kéo su tham gia ctia nguoi khuyét tat vao tat ca cdc sinh hoat ctia chia.

Viéc giao tiép
Lién Doan sé& thiét 1ap mot trang trong pham vi trang mang ctia FABC véi:
e Thong tin cho cdc chila vé viéc tiép can ctia nguoi khuyét tat va nhu cau ciia ngudi
khuyét tat, bao gom tai liéu Kiém Tra Van Dé Nguoi Khuyét Tat
e Théng tin cho ngudi khuyét tat trong d6 xdc dinh céc tién nghi ma mdi chila hién ¢6
e Cic tu lidu chang han nhu tai liéu phét tay va biéu trung trén may dién todn ma céc
chiia c6 thé sir dung dé xdc dinh sy hién dién cta 1) Cac hoi truong 6 thé dé dang toi
lui 2) C4c nha vé sinh c6 thé dé dang t6i lui, va 3) Céc phong hop c6 thé dé dang t6i lui.
Lién Poan s& khuyén khich tt ca cdc chiia thanh vién str dung cdc biéu trung phit hop
trén trang mang ctiia minh dé ngudi khuyét tat c6 thé dé dang xdc dinh chiia nao 1a chiia
c6 thé d& dang t6i lui.
e Mot Nhan Vién Lién Lac Nguoi Khuyét Tat dugc chi dinh. Nguoi nay s€ 1a mot thanh
vién ciia iy ban FABC va s& chiu trach nhiém giai quyét cdc thic mac va cung cip

thong tin.

Lién Poan va cdc Hoi Dong tiéu bang s& nhan dién nhimng dién gia c¢6 kha ning chuyén mon vé
nguoi khuyét tat dé moi ho tham du cdc dién dan nham chia sé kinh nghiém, hudng dan va ban

bac giai quyét nhitng mdi quan tim vé van dé ngudi khuyét tat.

Viéc Hudn Luyén va Sy Néi Két

Lién Poan va cac Hoi Béng tiéu bang s€ xéc dinh viéc huén luyén thich hop tir cac td chirc doc
1ap bao gdm céc co quan chinh phu va phi chinh phtt (NGOs) ma cdc thanh vién, iy ban cta
chita va thanh vién FABC c6 thé tham du dé nang cao k¥ ning ciing nhu kha ning nham h tro

viéc tham gia vao céc chila va trung tim Phat tir cia nguoi khuyét tat.
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Giao Duc Ham Thu

Lién Poan dé nghi 1a cdc chua va trung tam Phat ti nén soan thao nhirng tu li¢u gido duc von
c6 thé duge giang day qua hinh thirc gido duc ham thy cho nhirng ngudi gap khé khin trong
viéc téi chia. Viée nay sé& gitip ich duoc cho nhiéu thanh vién ctia chila, bao gdm nhimng ngudi
khuyét tat, nguoi khéng c6é phuong tién di chuyén, cdc ba me phai ¢ nha v6i con tré va nhitng

nguoi hi¢n dang sinh song & nhirng vung xa x6i ¢6 1ap trong nudc Uc.

TUONG TRINH VE NGU'O'l KHUYET TAT CUA FABC

PHUC LUC 1-KIEM TRA VAN PE NGUOI KHUYET TAT

Cho cac chua dién — danh dau vao 6 ‘C6’ hoac ‘Khong’

Muc C6 | Khong

1. Moi nguoi ¢6 thé dugc dua don tai chua, gan 16i ra vao cua chua?

2. O chia ¢6 16i di rd rang, dugc bao tri tot, khdng gy nguy hiém va
duoc chi¢u sdng vao ban dém?

3. Gan 16i ra vao cua chua c6 nhitng cho dau xe danh riéng va de dang
toi lui?

4. Nhiing chd dau xe danh riéng duoc dénh dau bang biéu twong qudc
te?

5. Nhing chd d4u xe danh riéng chi danh cho ngudi khuyét tat st dung?

6. Khu dat va cac toa nha cua chua c6 161 di lai cho xe 1an?

7.1L4i vao chinh, hodc 16i vao dé dang téi lui, dugc hién hién rd rang
va/hodc c6 bang chi dan 1o rang trong dé két hop st dung cic bi¢u
tuong, chir viét va chitr noi Braille?

8. Trong chiia c6 h¢ thong am thanh/hé thong nghe? Khong chi danh
cho nhitng ngay 1€, ma con dé€ s dung hang ngay?

9. Tat ca céc bo doc va cau thang déu c6 tay vin, va cac dai bang canh
bdo hién thi ro6 rang dugc lap dat bén canh cac bd doc va cau thang nay?

10. Céc b doc va cau thang dugc chiéu sang vao ban dém?

11. Céc b doc dugc xay dung theo Quy Tac Xay Dung Uc (Building
Code of Austraha) tuc 1a khdong qua thang dimg (khong qué 1:14)?

12. Céc cau thang va bac thang 12 loai chong tron trugt va cdc canh
duoc xdc dinh rd rang?

13. Céc 6 ctra c6 chi€u rdng t0i thiéu la 850mm va mo theo hudng 161
ra, va cic nam cua khong cao qué Im cich mat dat?
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14. Cac 16i vao khong c6 nhitng vat nguy hiém ngan chan 16i di (chang
han nhu giay dép, xe dap, cap xach di hoc, chan dé dung cdc to thong
tin, chiu cay v.v...)?

15. Cdc bé mit san nha bang phang va 12 loai chdng tron trugt?

16. C4c nam ctra, chudng ctra, to thong tin va tai liéu quang ba nam
ngay tam tay cua nguoi st dung xe lan?

17. Céc nha v¢ sinh danh riéng va dé dang ra vao ludn c6 san?

18. C4c nha vé sinh dé dang ra vao déu c6 tay vin ké bén ban cau va cé
du cho trong d€ mdt nguoi ty xoay trd tir xe lan budc xudng ban cau?
Céc voi nudce va tay vin ndm ngay tam tay cua nguoi sir dung xe lan?

19. Céc bang hi¢u chi dan tat ca nhiing dic diém quan trong nhu 16i ra,
quay tiép tan va nha v¢ sinh dugc xac dinh bang cic biéu tugng, chir
viét va chir n01 Bra111e‘7

20. Nhiing sip xép vé phuong tién di chuyén cho nguoi khuyét tat gap
kho khan trong viéc tdi chia déu da c6 san?

21. Cac to roi quang bd va trang mang cho biét rd nhitng dich vy nao
cho ngudi khuyét tat hién c6 sin?

22. Céc nhan vién va thién nguyén vién dugc huén luyén dé c6 nhan
thirc co ban v€ nguoi khuyét tat?

23. C6 mot danh sach gidi thiéu cac dich vu cho nguoi khuyét tat?

24.C6 mot sy hop tic vai cdc dich vu cho ngudi khuyét tat dé khién
cho chua cua quy vi dé dang t6i lui?

25. Ngudi khuyét tat c6 tham gia vao viéc dua ra céc quyét dinh, chang
han nhu cé y kién vé cdch diéu hanh dich vu, dugc tham gia vao cac
tién trinh tham khéo y kién khong chinh thirc, hodc tham gia trong ban
quan tri?

Xin cdm on quy vi da dién ban tham do ¥ kién nay. Chiing téi dé nghi rdang ban tham do
Y kién da dién day dii nén dwoc dwea ra ban thdo tai buéi hop ban qudn tri cia chia va
nhitng cdch thicc khién cho chia ciia quy vi dé dang t6i lui hon nén dwoc can nhdc. Quy
Vi ¢6 thé yéu cau Héi Pong dia phirong ciia minh géi mot ' chuyén vién lieu phap lao

déng t6i chita dé thue hién mot cudc kiém tra an toan mién phi.
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